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;Ddflgt ufpF;efsf cWoIf dxf]bo, 

ufpF;efsf ;Dk'0f{ ;b:ox?, tyf pkl:yt dxfg'efjx? Ûg]kfnsf]  ;+ljwfg @)&@ / :yfgLo ;/sf/ ;+rfng 

P]g @)&$ n] k|bQ u/]sf clwsf/ ;lxt ul7t o; ufpFkflnsfsf] cWoIfsf] x}l;otn] o; ul/dfdfo ;efdf 

cfly{s jif{ @)&&.)&* sf] aflif{s gLlt tyf sfo{qmd k]z ug{ plePsf] 5' . o; uf}/jk"0f{ cj;/df g]kfnL 

gful/sx?sf] :jtGqtf ,Gofo, /fli6«otfsf kIfdf ePsf cfGbf]ng / hgo'4 dfkm{t  ;+3Lo nf]stflGqs u0ftGq 

:yfkgfsf nflu lhjgsf] jnLbfgL  ug'{ x'g] ;Dk'0f{ 1ft c1ft zxLbx? k|lt efjk"0f{ >4f~hnL ck{0f ub{5' . 

j]kQf ,3fOt],h]njlGb tyf /fhgLlts, ;fdflhs kl/jt{gdf g]t[TjbfoL e'ldsf lgjf{x ug]{ ;j} cu|hx? k|lt 

Xbosf] ulx/fOjf6 gdg ub{5' .ltgsf cf>Lt kl/jf/ hgdf ;Ddfg JoQm ug{ rfxfG5' .  

s]lGb|s[t Joj:yf af6 hgtfsf cl;d cf;f / cfjZostfnfO{ ;Djf]wg ug{ g;s]sf] k|ltkmn :j?k :yfgLo 

txsf] lgjf{rg ;DkGg ul/ l;+xb/af/sf] clwsf/ ufpF ufpFdf k'/\ofpg] p2]Zon] jt{dfg :yfgLo ;/sf/ u7g 

ePsf] xf]. /fHo k'gM ;/rgfsf] qmddf ;+3if{sf] pkhsf ?kdf chod]? ufpFkflnsf :yfkgf ePsf] s'/f 

oxfFx?nfO{ ljlbt} 5 . nf]stGqsf] /Iff ub}{} :yfgLo af;Lsf] ;du| ;d[l4df cxf]/fq chod]? ;/sf/ nflu/x]sf] 

5 / nflu/xg]5 .  

sf]eL8 !( sf] k|sf]ksf sf/0f l;+uf] dfgj hftL g} ;+s6df /x]sf] j]nf dxfdf/L jf6 chod]? ufpFkflnsfsf 

;j} hgtfsf] ;'/Iff ug'{ kg]{ cxd lhDd]jf/L xfd|f] sfwdf cfPsf] 5 . xfdL hgtfsf] ;]jfdf /lt e/ ljrNnL 

geO cgj/t ?kdf ;+j]bgl;ntfnfO{ Vofn ub}{ cuf8L j8\g] s'/fdf s6Lj4 5g}+ / /lx/xg]5f}+ .  

b]zdf /fhgLlts qmflGtx? Oltxf;sf] ljleGg sfn v08df eP, dnfO{ nfU5 ca b]zdf cfly{s qmflGt dfkm{t 

/fhgLlts s||flGtsf] h?/t 5, ;f]xL c'g?k xfdL ljsf; lgdf{0f, ;'zf;g, cfly{s ljsf;, gful/ssf] lhjg:t/ 

dfly psf:g] / ;d[l4sf] nflu ;xsfo{ / ;xdltsf] ;fy cl3 a9\g k|lta4 /x]sf 5f}+ . chod]? ;/sf/sf] 

lgdf{0f kZrft ljsf; / ;d[4Lsf # jif{ Joltt e};s]sf 5g\ h'g ;j{ ljlbt} 5g\ . ;/sf/ lgdf{0fsf] ltg 

jif{df chod]? ;/sf/n] u/]sf dxTjk"0f{ sfdx?sf] jf/]df hgtfn] d"NofÍg ug]{g} 5g\ . xfd|f jfFsL /x]sf 

k|lta4tf k'/f ug{ :yfgLo ;/sf/ ;Dk'0f{ /fhgLlts bn, lghLIf]q, gful/s ;dfh, ;~rf/ hut,ls;fg, 

dhb'/ ,k]zfsld{, chod]?jfl; hg;d'bfo / chod]? ufpFkflnsfsf] z'e lrGts ;a}sf] ;fy / ;xof]usf] 

ck]Iff ub{5f}+ .   

     

g]kfnsf] ;+ljwfg@)&@ ,:yflgo ;/sf/ ;+rfng P]g–@)&$, ;+l3o ;/sf/ tyf k|b]z ;/sf/ af6 ljleGg 

ldtLdf hf/L ul/Psf lgtL, dfu{bz{g, tyf ;'emfj ,o; chod]? uf=kf=af6 hf/L ePsf ljleGg P]g, 

lgodfjnL,sfo{ljwL, cfrf/;+lxtfsf] kl/lwleq /xL /fhZj k/fdz{ ;ldtL, >f]t cg'dfg tyf ah]6  

l;df lgwf{/0f ;ldtL sf] a}7s sf] lg0f{o, ufpFsfo{kflnsfsf ljleGg ldtLdf ePsf lg0f{o / k|rlnt 

P]gsfg'gsf] cg';/0f ub}{ hgtfsf cfjZostf tyf k|fyldlss/0f nfO Wofgdf lbO cfufdL cf=j=sf] jh]6sf] 

cfwf/sf] ?kdf o; chod]? uf=kf=sf] cf=j=@)&&÷&* sf] lgtL, sfo{qmd lgdf{0f ul/Psf] 5 .  

 

xfn ;Dd ul/Psf d'Vo ls|ofsnfk tyf pknAwLx? M 

• eb|k'/ e'Ns'8f ;8s rf}8flj:tf/ ePsf] 5 .  

•  clwsf;+ ufp 6f]n ;8s ;Ghfnn] hf]8L ;s]sf] jfsL ;a} ;8s cfufdL cf=j df hf]8\g] nIo 

lnOPsf]  

• /fli6«o v]nd}bfgsf] ?kdf ljsf; ug{] pb]Zon] rGj]tfn /fli6«o v]nd}bfg j8f g+ # df lgdf{0f 

x'g]qmddf  /x]sf] 5 .  

• j8f g+ ! / $ df vfg]kflgsf] cfwf/e't ;d:of ;dfwfg ePsf] tyf j8f g+ @ /# df ;dfwfg x'g] 

s|ddf /x]sf] tyf j8f g+ % / ^ sf ;+rflnt vfg]kfgL dd{t ul/Psf] / gof of]hgfsf] ;DefJotf 

cWoog x'g nfu]sf] .  

• hgtfnfO ufpkflnsf s]Gb|df ;xh kx'Frsf] nfuL @  j6f lhk vl/b ul/ ;+rfng ul/Psf] . 

• ;Dk'0f{ j8fx?df  ljBfnosf] lgoldt  cg'udg .  

• lgoldt k|=c= j}7s  



• ljBfno :t/Lo, lzIfs  sd{rf/L v]ns'b sfo{s|d ;DkGg .   

•  ufpkflnsf :t/df ljBfnosf] jflif{s kl/Iff ;+rfng  

•  gd'gf ljWffno sfo{s|d ;+rfng b]jn df=lj 

•  z}lIfs Sofn]08/ Ps?ktfsf nfuL lzIfs ;Dd]ng 

• ljBfno :t/Lo, lzIfs , ljBfly{ v]ns'b sfo{s|d ;DkGg .  

• ;Dk'0f{ ljBfnox?df tof/L sIff ;lxt cu|]hL dfWodsf] k9fO ;'? . 

• #! hgf :jod;]js lzIfs egf{ 

• Aoj;foLs tyf ;fd'lxs s[lif k|0flnsf] ;'?jft ePsf] 

• t/sf/L pTkfbgdf j[l4 ePsf] 

• df;'df cfTdlge{/ ePsf] 

• c08f tyf b'u\w pTkfbg j9\b} uPsf] 

• kz' ;'Ts]/L eQf  sfo{s|d nfu' . 

• ;fljssf ;Dk'0f{ :jf:Yo rf}sLx?df Nofj ;]jf ;+rfngdf cfPsf] .  

•  :j:Yo rf}lssf] kx'Frjf6 6f9f /x]sf @ :yfgdf ;fd'bfoLs :jf:Yo O{sfO yk eO ;+rfngdf cfPsf].  

•  k|To]s 3/kl/jf/ ;d]6\g] u/L k|To]s  jif{  ;a} j8fdf ljz];1 ;lxtsf] j[xt :jf:Yo lzjL/ ;+rfng 

jf6 :jf:Yodf ;'wf/ ePsf]   

•  :jf:Yosf lgoldt sfo{s|d ;fd'bfoLs :jf:Yo, vf]k, kf]if0f, /f]u lgoGq0f, tflnd tyf ljsf;, 

le6fldg A SofK;'n ljt/0f, :jf:Yo ;Gb]; tyf ;'rgf k|jfx, cfdf ;'/Iff sfo{qmd, :jf:Yo ;fdfu|L, 

lg;'Ns cf}ifwL ljt/0f,# j6f vf]k s]Gb|sf] lgdf{0f h:tf] sfo{s|d jf6 cfwf/e't :jf:Yodf ;'wf/ ePsf] 

. 

• sf]/f]gf sx/sf ljr klg bfb'/f ?j]nf vf]k cleofg ;dodfg} k"0f{?kdf ;DkGg .  

• NO MORE HOME DELIVERY sfo{s|dnfO k|efjsf/L eO ;+:yfut ;'Ts]/L b/ j9\b} 

uPsf] . 

• ;'Ts]/LnfO kf]if0f o'Qm lk7f] / ufOsf] £o" ljt/0f sfo{s|d ;+rfng ul/Psf] . 

• ljBfnodf :yflgo kf]if0fd]nf sfo{s|d ;'?jft ul/Psf] . 

• u|fld0f lel8of] PS;/] v/Lb ul/ @ 7fpFdf ;+rfng ul/Psf] . 

• k|To]s j8fdf ;fd'bflos :jf:Yo sfo{stf{ egf{ ul/Psf] 

• of]ubfgdf cfwf/Lt dlxnf :jod;]ljsf k|f]T;fxfg sfo{s|d / rf8Fkj{ vr{ lbOPsf] . 

•  g]kfn ;/sf/jf6 ;'b'/ klZrd k|b]zsf :yflgo txx? dWo]  :jf:Yo ;'wf/ sfo{s|ddf 5gf}6 eO  

sd{rf/L ;lxtsf] sfo{s|d ;+rfngdf /x]sf 

• ufpFkflnsfsf] x/]s  sfo{s|ddsf nlIft ju{sf] ;xh kx'r, k|ltlglwTj x'g] clwstd k|of; ul/Psf] .  

• h]i7 gfu/Ls ;+u ho/fh sfo{s|d cGt{ut ^%jif{ eGbf dflysf ;a} h]i7 gfu/LsnfO Gofgf]n'uf 

ljt/0f u/L ;a} j8fsf !.! hgf h]i7 dlxnf,k'?if gfu/LsnfO ;Ddfg u/LPsf]  

• dlxnf l;k ljsf; sfo{s|d, Psn dlxnf ;+u chod]?;/sf/ cGt{ut k|t]s j8fsf @).@) hgf 

Psn dlxnfnfO jfv|f ljt/0f ul/Psf]  

• blnt ;d'bfosf] lhjg:t/ psf:g  l;nfO d]l;g ljt/0f  jf6 plgx?sf] Aoj;fo k|j4{gdf ;xof]u 

k'u]sf]  

• ckfu+sf] nfuL lXjnlro/ ,a}zflv, nl7\7 w/d} uP/ ljt/0f  u/LPsf] . 

• ufpFkflnsf tyf j8f sfof{no / :jf:yrf}sLdf g]6 h8fg ul/Psf] / df=lj ljBfno g]6 h8fg  



• ufpFkflnsfsf] cfjlws of]hgf lgdf{0f sfo{ cuf9L j9fOPsf] 5 .  

• sd{rf/L hgk|ltlgwLx? sf] j]nfj]nfdf ;+rfng ePsf sfg'gL  k|zf;lgs tyf k|fljwLs tflndjf6 

Ifdtf clej[l4 ul/Psf],  

•  GofoLs ;ldt dfkm{t   GofoLs d]nldnfk u/fpg] u/LPsf] . 

• ufpkflnsfsf] 5'6\6} df]jfOn PK; ;+rfngdf cfPsf] 

• ufpkflnsfsf] j]e;fO6 ;+rfngdf /x]sf]  

• cgnfOg AolQmut 36gf btf{ ;'?, ;fdflhs ;'/Iff nfeu|fxL cgnfOgdf cfj4 

• n]vfk|0fnLdf ;'q- cgnfOg n]vf k|0fnL_ k|of]u ug{] b]z el/g} klxnf] ufpkflnsf 

• %* j6f P]g lgod tyf sfo{ljlw sfo{kflnsf tyf ufp;efjf6 kfl/t eO sfof{Gjogdf /x]sf] . 

• hn pkof]u u'?of]hgf lgdf{0f 

• pBdljsf; u"?of]hgf lgdf+0f 

•  l4tLo ufpkflnsf :t/Lo /fi6klt /lgu+l;N8 k|ltof]lutf tyf ljljw v]ns'b k|ltof]lutf 

ufpFkflnsfsf] cfkm\g} v]nd}bfgdf ;kmntfk'j{s ;DkGg . 

• rls|o sf]if ;fkl6 sfo{s|d dfkm{t o'jf pBdlzntf sfo{s|dsf] ;'?jft tyf a]/f]huf/ o'jf tYofs+ 

;+sng 

• ufpkflnsf ejg lgdf{0f ;DkGg eO{ ;f]xL ejgjf6 ;]jf ;'rf? ul/Psf] 5 .  

• ufpkflnsfsf] s]Gb|df %)))) lj?jf pTkfbg x'g] jx''bZoLo g;{/L :yfkgf 

• :jf:Yo ;+:yf / dlxnf :jf:Yo :jod\;]jLsfnfO{ df]jfO{n kmf]g / l/rfh{ sf8{sf] Joj:yf ul/Psf] .  

•  j8f g=@df Plss[t j:tL lgdf{0fsf nfuL l8=kL=cf/ lgdf{0f eO j:tL lgdf{0fsf nfuL jh]6sf] ;d]t 

Joj:yf ul/Psf] 5 .  

•  j;fgf uf0f, bf]uf0f, x'/f uf0f / ;f]gf{of uf0fdf kSsL ;8s k'n lgdf{0fsf nfuL jh]6sf] Joj:yf ug{ 

;kmn ePsf 5f}+ eg] j]tfn vf]nfdf ;8s k'n lgdf{0fsf] sfo{ k|f/De ePsf] 5 .  

• ufFpkflnsfdf ax'p2]lzo s[ifL tyf kz' ljsf; kmd{sf] :yfkgf ul/Psf] 5 .  

•  ;x>nLË df=jL= rd8f , eb|k'/ df=jL eb|k/ / e/tk'/ df=jL= e'Ns'8f nfO{ ef}lts ljsf; ul/ gd'gf 

ljBfno lgdf{0f ug{ qm=;= ? !=%) , @=@& / @=!% s/f]8 ?k}of ;+l3o ;/sf/ jf6 l:js[t u/fpg 

;kmn ePsf 5f} .  

•  j8f g= $ df d"Vo dGqL PsLs[t s[ifL tyf e]6g/L sfo{qmd ;~rfngdf cfPsf] 5 .  

• k|wfgdGqL s[ifL cfw'gLsLs/0f kl/of]hgf cGt/ut= # j6f Jns sf sfo{qmd / !) j6f ks]6sf 

sfo{qmd ;~rfngdf 5g eg] cfn' ;'k/ hf]g / e6df; ;'k/ hf]g sfo{qmd nfu' ul/Psf] 5 .  

• lkmgNof08 / Oo' sf /fhb'tsf] e|d0f ;DkGg ePsf] 5 .  

• ;f]gf{of uf0fsf] 8fF;Ldf emf]=k"=lgdf{0fsf] ;'lglZrttf ePsf] 5 . jf8{ g+= # sf] uf8L v]tdf emf]=k' 

lgdf{0f ;DkGg .  

• = chod]?sf]6 nfO{ g]kfn ;/sf/sf] ko{6sLo uGtJo :ynsf] ?kdf kl/rLt u/fO{ ef}lts lgdf{0fsf] 

sfo{ ltj|?kdf cuf8L j9fOPsf] 5 .  

• = j8f g= @sf] /f]NnL / j8f g=%sf] ufndf ;fd'bfoLs :jf:Yo OsfO{ s]Gb| :yfkgf u/L :jf:Yosf] 

Go'gtd ;]jf ;'rf? ug{ ;kmn ePsf5f}+ .  

• = ufpFkflnsf ;b/d'sddf :yfoL k|xl/ rf}sLsf] :yfkgf ug{ ;kmn ePsf5f}+ .  



• jx' k|ltIfLt pu|tf/f d]nf}nL ;8s sfnf] kq]sf nfuL 7]Ssf nfuL sfd cuf8L j9L ;s]sf] 5 eg] 

l9dnf eb|k'/ ;8ssf] sfnf]kq]sf] sfd cuf8L j9]sf] 5 .  

• jfnNof0f df=lj=df ax'p2]lzo of]hgf lgdf{0fsf] qmddf - d';_ 

• !)) j6f Knfl:6s 3/ lgdf{0f ul/ t/sf/L pTkfbgdf pNn]Vo j[4L u/fpg] sfo{ cuf8L j9]sf] 5 .  

• bf]uf8f rd8f rf]Nn]s ;8s lgdf{0fsf] sfo{ cuf8L j9]sf] 5 . 

• jon8fF8f, kfln jsfon x'b} chod]?sf]6 hf]8\g] ;8ssf nfuL jh]]6sf] Joj:yf ug{ ;kmn ePsf 5f}+ 

. 

• ;d}hL :jf:Yo rf}sL / lrk'/ :jf:Yo rf}sL ejg lgdf{0fsf] sfo{ cuf8L j9]sf] 5 . 

• e'Ns'8fdf jly{ª;]G6/sf] cfwf/ to ePsf] 5 eg] /fh'n :jf:Yo rf}sL ejg lgdf{0f ePsf] 5 .  

• @ j6f $ sf]7], & j6f @ sf]7] / # j6f ljBfnosf ;f}rfno lgdf{0f ;DkGg x'g] r/0fdf /x]sf 5g\ .  

• ufpFkflnsfd} EofS;Lgsf] ;j ;]G6/sf] cfwf/ to ePsf] 5 .  

• ufpFkflnsfdf !% ;}ofsf] c:ktfnsf] l:js[tL ePsf] 5 .  

• uf]j/f / du/fp vf=kf= ;DkGg ePsf] 5 .  

 

cfufdL cf=j=)&&÷&* sf] nfuL lgtL, tyf sfo{qmd  

 

;Ddflgt cWoIf dxf]bo, tyf ;Ddflgt ;efsf ;b:oHo"x? . 

Ædfxfdfl/ lgoGq0f, jt{dfgsf] sfo{ef/ 

:jb]l; df6f]sf] pkof]u ,;d[l4sf] d"n cfwf/æ 

 

eGg] d'n gf/fsf ;fy d ca cf=j=)&&÷&* sf] o; chod]? uf=kf=sf] lgtL,tyf sfo{qmd  oxfFx? ;dIf 

k]z ug{ u}/x]sf] 5' . 

!= cfly{s If]q M 

 

-s_ s[ifL M 

• s[lif k]zfnfO{ Jofj;flos / ;Ddflgt k]zfsf] ?kdf ljsl;t ug{sf] nfuL o; uf=kf=sf] k|d'v k]zfsf] 

?kdf  /x]sf] s[ifLsf] Aofj;flos/0f, a}1flgs/0f, ljljlws/0f ljgf xfd|f] cy{tGqdf u'0ffTds tyf 

kl/df0ffTds ;'wf/ x'g g;Sg] s'/fnfO{ jf]w ub}{ s[ifL k|0ffnLnfO{ cfw'lglss/0f, e'uf]n ;fk]If, 

jftfj/0f tyf hnjfo' cg's'lnt agfpFb} cfly{s a[4Lsf] lbuf] cfwf/ tof/  ug]{ gLlt lnOg] 5 .  

• o; ufpkflnsfsf] k|d'v ;+efjgfsf] ?kdf /x]sf] e6df; pTkfbgnfO j9fpg tyf cfd hgtfsf] 

k|d'v jflnsf] ?kdf ljsf; u/fpg  ljpdf pNn]Vo cg'bfg nufot cGo cfj:os sfo{s|d NofOg]5 . 

;+l3o ;/sf/, k|b]z ;/sf/ / :yfgLo ;/sf/sf] ;xsfo{df e6df; hf]g sfo{s|dnfO k|efjsf/L 

jgfOg]5 . ;fy} e6df; k|;f]wg s]Gb| lgdf{0f ug{ lglh If]q;+u ;dGjo tyf cfsif{0f ug]{ lglt lnOg]5 

. 

• df6f] k/LIf0f, /f]u k/LIf0f, s[lif ljz]if1 ;lxtsf] lzlj/ k|To]s j8fdf ;~rfng ul/g] 5 .  

• :yfgLo e"—pkof]u gLlt tof/ u/L ;/sf/L, ;fj{hlgs, P]nfgL,  hUufx?sf] ;+/If0fdf hf]8 lbOg]5 .  

• gfËf 8fF8f tyf 3/au}Frfdf kmnkm'n au}Frf :yfkgf, s[ifs tflnd, s[ifL d]nf k|bz{gL,  pGgt / 

k/Dk/fut ljp ljt/0f,;fgf l;FrfO{ tyf Knfli6s kf]v/L, esf/f] ;'wf/, t/sf/L g;{/L, :yflgo s'v'/f, 

RofpF pTkfbg, kmnkm'n sndL dfkm{t pGgt lj?jf pTkfbg, 3fF; v]tL k|j4{g, ;xsf/L / ;d'x 



dfkm{t afv|f tyf s'v'/f kfng Aoj;fo, lghL s[ifL tyf kz'kfng kmd{ ljsf;, s[ifs pBdlzntf 

sfo{qmd ;~rng ul/g] 5 . 

• s[lifdf  Aoj;foLs e};L kfng ug{] s[ifsnfO kz' ;'Ts]/L eQf / ufpFkflnsf eGbf jflx/jf6 pGgt 

hftsf e};L / ufO cfoft u/] jfkt 9'jfgL cg'bfg pknAw u/fO kz' Aoj;fonfO cfs{if0f ug{] 

lgltnfO{ lg/Gt/tf lbOg]5  . 

• Aoj;foLs s[ifsnfO k/Lro kq ljt/0f u/Lg] sfo{s|d nfO s[ifssf] klxrfg ;+u hf]l8g] ul/ yk 

k|efjsf/L ?kdf lg/Gt/tf lbOg]5  . 

• ;a}nfO s[lif k]zfdf cfs{if0f u/L gd'gfsf] ?kdf ufpkflnsf :t/sf] gd'gf jx'2]lZoo s[lif tyf k;' 

ljsf; kmd{ sfo{s|d lg/Gt/ cuf8L j8\g]5  . 

• s[ifLdf klxnf , cfTdgLe{/ dlxnf eGg] lglt lnOg]5 .  

• Ps 6f]n Ps dlxnf s[ifL ;d'x lgdf{0f ul/g]5 .  

• Aoj;foLs ?kdf ljp ljhg pTkfbg ug{ rfxfg] s[ifsnfO jhf/sf] Uof/]G6L u/L Kofs]lhª / 

a|flG8Ëdf ;xof]u ug{] sfo{s|d  ;+rfng u/Lg]5 . 

• jb]n nufotsf h+unL hgjf/sf] IftLsf] sf/0fjf6 s[lif Aoj;fodf 5fPsf] g}/f:otf Go'lgs/0f ug{sf] 

nfuL s[lif ljdfdf cfs{if0f ug{ ljdfsf]  lk|ldoddf %) Ü cg'bfgsf] Aoj:yf ul/g]5 .  

• s[ifssf] dgf]jn pRr /fVg  cWoIf pTs[i6 s[ifs k'/:sf/ sfo{s|d ;'? u/Lg]5 . 

• ufpFkflnsfsf] ;j} j8fsf ;DefAo If]qnfO{ ;fKtflxs jf lglZrt af/x?df, t/sf/L jf cGo s[lif 

pTkfbg ;+sng s]Gb|| xf6 ahf/sf] ?kdf ljsf; u/L s[lifahf/nfO{ k|j4{g ug]{ gLlt lnO{g]5 .  

• hUuf afFemf] /fVg] k|j[lQnfO{ cGTo u/L  jfemf] hUuf lnhdf lnO Aoj;foLs v]tL ug{  k|f]T;flxt u/fO{ 

pTkfbgdf hf]8 lbg] tyf  jftfj/0f ;[hgf ug]{ gLlt lnO{g]5 .  ;fy} jfemf] hUUffsf] ax'pkof]u lglt 

tof/ ul/g]5 . 

• s[lif  k|fljlws ljBfnosf ljBfly{ OJT sfo{s|dnfO 6f]nj:tLdf lgoldt a:g] ul/ clgjfo{ 

sfof{Gjog ul/g]5 .  

• s[ifLdf pTkfbg j[4L ug{ ks]6 / Anssf sfo{qmd nfu' ul/g]5g\ .  

• = ks]6 sfo{qmd cGt/ut kz'k+lIf sfo{qmd klg ;dfj]z ul/g]5 .  

• = ufFpkflnsf leqsf ;j} s[ifsnfO{ cgnfOg btf{ k|0ffnLdf ;'lrs[t ul/ hUuf hldg / kz'k+lIfsf] 

klg btf{ cWofjwLs ul/g]5 .  

• jfFemf] hldg ;b'kof]u u/] jfkmt cg'bfgsf sfo{qmd nfu' ul/g]5 .  

• Joj;foLs kmd{ dfkm{t Jojl:yt cWoogsf nfuL o'jfx?nfO{ k7fO{ k|fljwLs tyf cg'ej lbnfpg] 

lglt lnOg]5 .  

• = lhljsf] kfh{gsf ljljw sfo{qmd ;+rfngdf NofOg]5g\ .  

• e'ld j}Í :yfkgf ul/ afFemf] hUuf ;b'kof]u ug]{ lgtL lnOg]5 .  

• ;d'bfosf] kf]if0f tyf hLljsf]kfh{gsf] cj:yfdf ;'wf/ Nofpgsf] nflu ufpFkflnsf leqsf x/]s 

3/w'/Ldf 3/af/L :yfkgf ub}{ ;DefJo If]qdf pTkfbgsf] ks]6 If]q la:tf/ ug]{ / Joj;flos ?kdf 

;d"x dfkm{t aflif{s ?=%))))) eGbf dfly sf/f]af/ ug]{ s[ifs ;d"xx?nfO{ k|f]T;fxg ug]{ gLlt 

lnOg]5 ;fy} ufpFkflnsf :t/df cfjZos af]6 la?jf ;xh ?kdf cfk"lt{ ug{sf nflu pGgt :t/sf] 

ax'p2]ZoLo g;{/L :yfkgf ug]{ sfo{ o;} aif{af6 cf/De ul/g]5 .  

• :yfgLo pTkfbgaf6 s[ifsx?nfO{ clwstd nfe lnO{ hLljsf]kfh{gdf ;'wf/ Nofpg pTkfbgsf] 

e08f/0f, ahf/Ls/0fsf ;fy} s[lif ;fdfu|Lsf] ;xh cfk"lt{sf] nflu cfjZostf cg';f/ ;+sng s]Gb|, 



l;t e08f/, Pu|f]e]6 :yfkgf ug{] sfo{ o;} aif{af6 z'?jft ul/g]5 . ;f] k|of]hgsf] nflu gLlh If]q 

tyf ;xsf/Lx?nfO{ k|fydLstfsf ;fy kl/rfng ug]{ gLlt lnOg]5 . 

 

 

 

 

 

-v_ pBf]u tyf jfl0fHo M 

• cf}Bf]lus u|fdsf] :yfkgfsf] lj:t[t kl/of]hgf k|ltj]bg tof/ e};s]sfn] cf}wf]uLs u|fd :yfkgf ug{sf 

nflu ;+3 / k|b]z ;/sf/;+u ;xsfo{ ul/g]5 .  

• ufpFkflnsfdf :yfgLo >d, ;Lk / k|ljlwdf cfwfl/t nw' pBf]ux? :yfkgf u/fpg] gLlt lnOg]5 . 

• o; uf=kf=leq ;fgf tyf demf}nf pBf]u :yfkgf ug{ k|fyldstf lbO{ o'jfx?nfO{ ahf/ ;'xfpFbf] l;k 

ljsf;sf sfo{qmd agfO{g] 5 . 

• vfgLhGo pBf]usf] klxrfg / pTvgg\sf nfuL  ;+3 ,k|b]z nufot lghL If]qsf] ;xof]udf ;DefAotf 

cWoog ug]{ lgtL cjnDjg ul/g] 5 . 

• k/Dk/fut 3§ nfO :t/Ls/0f tyf k|ljlwd}lq  ug{] sfo{s|d NofOg]5 . 

• o; uf=kf= leq /x]sf pBf]u / Aoj;fonfO{ Aojl:yt ul/ s/sf] bfo/fdf NofO{g] 5 . 

• ;fgf tyf demf}nf pBf]u ;+rfng ug{ rfxfg] cfGt/Ls tyf jfXo nufgLstf{nfO btf{ ;'Ns tyf # jif{ 

;Ddsf] s/ lg;'Ns u/Lg]5 . 

• 7'nf pBf]u ;+rfng ug{ rfxfg] Aoj;foLnfO lg;'Ns hUuf pknAw u/fpg ;xlhs/0f u/Lg] 5 . ;fy} 

lglh If]qnfO cfsif{0f ug]{ lglt lnOg]5 . 

•  k/Dk/fut kfgL 36\6nfO{ Joj:yLt ?kdf ;~rfng ul/g5g\ .  

• uf=kf= jf6 kf]zfs eQf kfpg]nfO{ :jb]zd} pTkfbLt kf]iffs clgjfo{ nufpg] gLlt nLOg]5 .  

• c?nfO{ ;d]t :jb];L pTkfbgsf] k|of]u ug{ clek|]/Lt ug]{ gLlt lnOg]5 .  

 

 

 -u_ ko{6g tyf ;+:s[tL M 

• o; uf=kf=leq /x]sf P]ltxfl;s, wfld{s tyf ;f+:s[lts ko{6lso If]qsf] k'jf{wf/sf] lgdf{0f ub}{ 

cfGtl/s tyf afXo ko{6snfO{ leq\ofpg] gLlt  

lnOg] 5 . 

•   o; uf=kf= leqsf ;a}  P]ltxfl;s, ko{6lso tyf wfld{s :ynsf] ;|Ao b[io ;fdfuL| tof/ u/L    

 /fli6«o tyf cGt/fli6«o ?kdf k|;f/ k|rf/ u/Lg]5 . 

• chod]?sf]6, b]jn, huGgfy, 8fu]Zj/L,sf]nf ;d}lh, b'uf{eujlt,rf]/f j]tfn,x+;/fh, 3g3:of n]s  

nufotsf :yfgsf] ;du| u'?of]hgf lgdf{0f       

         ug]{ sfo{ ;~rfng ul/g] 5 . 

• ko{6g:yn kx'Fr dfu{ lgdf{0f,  lj:tf/ tyf :t/Ls/0fdf hf]8 lbOg] 5 . 

• :yfgLo rf8kj{, d]nf, lbj; ;+/If0f tyf ;Da4{gsf nflu k|rf/fTds tyf k|j4{gfTds sfo{qmd 

;~rfng ul/g] 5 . 

• hgo'4 sfnLg cj:yfsf lgld{t ;+/rgfsf] ljsf; ul/g] 5 . 



• :yflgo df}lns ;+:s[lt, efiff, e]ife'iff, ;Eotf, ;+uLt, g[Tosf] ;+/If0f tyf ;Da4{gsf nflu sfo{qmd 

;~rfng ul/g] 5 . ;fy wfld kGgf        

         e/0fLof, k'hf/L nfO ;Ddfg sf] sfo{s|d NofOg]5 . 

• :yfgLo df}lns snf ;+:s[ltsf] hu]gf{ ug{ ;+u|xfno :yfkgf sfo{nfO yk Kf|efjsf/L jgfO ;+rfngdf 

NofOg]5 . 

•  k/Dk/fut k'/fgf ;+:s[tL h:t} kmfu, e}nf] xf]nL , uf}/f gfr h:tf ;f+:s[lts w/f]x/sf] ;+/If0fdf 

pRr k|yldstf lbOg]5 / k|b{;gLsf] sfo{qmd     

           ul/g]5 .   

•  chod]? sf]6 nufot ko{6sLo If]qdf ef}lts ;+/rgfsf sfdx?df ltj|tf lbOg]5 .  

•  b'O j6} ;lxb :d[lt kfs{nfO{ lgdf{0f ul/ ko{6s leq\ofpg] lglt lnOg]5 .  

-3_ ;xsf/L M 

• ufpFkflnsf leqsf ;xsf/L ;+:yfx?nfO{ pTkfbglzn / /f]huf/L l;h{gf ug]{ sfo{qmd tkm{  k|f]T;flxt 

ul/g]5 .  

•  ;xsf/Lsf] cg'udg lg/LIf0f u/L ljQLo ;'zf;g sfod ug{ tkm{ hf]8 lbOg]5 .  

•  ;xsf/Lsf] dfWodaf6 Joj;flos s[lif, 3/]n' tyf ;fgf pBf]usf] :yfkgf u/L gful/sx?sf]  hLjg 

:t/ psf:g] gLlt lnOg]5 .  

• ufpFkflnsf leqsf ;a} ;xsf/LnfO dh{ ug{ k|f]TT;flxt u/L ;xsf/Lsf] :t/Ls/0f / ;jnLs/0f ug{] 

lgtL lnOg]5 .  

• s[lif ;xsf/L u7g, k'g{u7g, lj:tf/  ul/ s[lifnfO{ ;xsf/L;Fu hf]8\g] gLlt cjnDag ul/g] 5 . 

• ;xsf/L ;'zf;g tyf ;+:yfut Ifdtf clea[l4sf Joj:yfkg tyf n]vfkfng tfnLd ;~rfng ul/g] 

5 . 

• ljutsf  cg'bfgdf ;+rfnLt ;'ky d'Nosf ;xsf/L k;nsf] vf]h u/L Aoj:yLt u/Lg]5 . 

• ufpFkflnsf leqsf ljw't ;]jf u|fxLsf] dz;'n ;+sng u/L  lhNnfdf a'emfpg] sfo{df ;xhLs/0f ug{] 

;xsf/L ;+:yfnfO oftfoft tyf ;+sng vr{df ;xof]u ug]{ sfo{qmd lg/Gt/tf lbOg]5 . 

• ul/lj lgjf/0f sf]if / :yflgo ljsf; sf]ifsf] /sdnfO ;xsf/L ;+u hf]l8 kl/rfng ul/g]5   . 

• ufpFkflnsf :t/sf] ;xsfl/sf] lgdf{0f ul/ cfo cfh{gsf sfo{qmdx? ;xsfl/ dfkm{t ;~rfndf NofOg] 

5g\ . 

• vf=kf=of]hgfsf] dd{t ;+ef/ sf]ifnfO{ ;xsf/L ;Fu hf]8Lg] lglt lnO{g]5 .   

-ª_ ljQLo If]q M 

• gful/snfO{ a}+lsª\s ;]jfdf kx'Fr clea[l4 ug{ ufpFkflnsf leq :yflkt a}+s tyf ljQLo ;+:yfx?nfO{ 

hgtfsf] 3/ b}nf];Dd k'Ug] aftfj/0f ;[hgf ul/g] 5 .  

•  ljlQo If]qx?nfO{ k"hL lgdf{0f x'g], pTkfbgzLn If]q / /f]huf/L ;[hgf x'g] If]qx?df nufgL ug{ 

pko'Qm jftfj/0f ;[hgf ul/g]5 .  

• o; ufpkflnsf leq yk ljQLo ;+:yf :yfkgf ug{sf nflu cfsif{0f ug]{ gLlt cjnDag ul/g] 5 .  

• ljQLo ;+:yfnfO Aoj;foLs s[lif tyf cGo cfod'ns sfo{df C0f nufgL tyf cg'bfg ug{ ;xhLs/0f 

u/Lg]5 . 

• j}Í tyf ljlQo ;+:yfdf ;j{;fwf/0fsf] kx'rsf] ;'lgl:rttf ul/g]5 .  

•  ufpFkflnsf leq ljlQo If]qsf] nufgL leq\ofpg pko'Qm jftfj/0fsf] ;[hgf ul/ ljlQo If]qnfO{ 

;j{;fwf/0f ;+u hf]8Lg]5 .  



• ufpFkflnsf leq sfo{If]q ePsf n3'ljQ ;+:yfx?nfO{ lgodg ul/g]5 .  

 

-ª_  o'jf tyf /f]huf/L M 

•  o'jfsf] dfudf cfwf/Lt /x]/ l;k ljsf; tflnd ;+rfng ul/g]5 . 

•  o'jf pBd rls|o sf]if sfo{s|d dfkm{t /f]huf/L tyf o'jf pBdlzntfsf] ljsf; ul/g]5 . 

• :jb]l;Psf o'jf s]Gb|Lt sfo{qmd nfu' ul/g]5 .  

• sf]/f]gfsf sf/0f pTkGg j]/f]huf/L ;d:of ;fdfwfg ug{ o'jf pBdl;ntf ;fem]bf/L C0f sfo{qmd 

;~rfngdf NofOg]5g\ .  

•  o'jf z;lQms/0f sfo{ cuf8L j9fO]5 .  

•  k/Dk/fut jf6f]sf] /Iff, o'jfsf] cfsf+Iff sfo{qmd nfu' u/Lg] 5 . 

 

 

 

 

 

   

 

@ ;fdflhs If]q 

-s_ lzIffM 

•  ;Dk'0f{ jfnaflnsfnfO lzIffdf ;j}sf] kx'Fr k'¥ofpb} k|fljlws, Joj;flos / cFu]|lh dfWodsf] k9fO 

;~rfng ug]{ gLlt tyf sfo{s|dnfO o; jif{ klg lg/Gt/tf lbOg] 5 . 

• sf]/f]gfsf sf/0f :yuLt k9fO{nfO{ j}sNkLs k9fO{sf] dfWodjf6 ;+rfng ul/g]5 .  

•  ;fd'bflos ljBfnox?df hgk|ltlglw, sd{rf/L ljBfno Joj:yfkg ;ldlt / lzIfssf ;GtltnfO{ egf{ 

ug]{ pTk|]/Lt ul/g]5 .  

• jflif{s ?kdf pTs[i6 z}lIfs pknAwL xfl;n ug{] ljBfnonfO cg'bfg lbg] lglt lnOg]5 . 

•  Ps cfk;df ufleg rfxfg] ljBfnonfO uflePkl5 gub cg'bfg lbOg] 5 jfnljsf; / ;fd'bflos 

l;sfO s]Gb|nfO{ ;do ;fk]If Jojl:yt / kl/dflh{t u/L ;d'bfodf ;+rfnLt jfn ljsf;nfO s|d;  

ljWffnodf ufeLg] lgtL lnOlg]5 . 

• jfnljsf; nfO d'Nofs+gdf cfwf/Lt jgfOg]5 .  

• lzIff ;'wf/sf nflu ufpF lzIff gLltnfO ;do ;fk]If agfOg] 5  ;fy} ;a} sIffsf ;Dk'0f{ kl/IffnfO 

ufpkflnsf :t/Lo jgfpg lg/Gt/tf lbOg]5  .. 

• k|fljlws ljBfnonfO{ k|efjsf/L 9+un] ;+rfng ug{ ljz]if sfo{qmd ;+rfng ul/g] 5 . 

•   gofF k|fljlws ljBfno ;+rfng ug{]] ljBfnonfO{ ljz]if cg'bfg ;xof]u ul/g] 5 . 

• leÌ Ifdtf ePsf ljBfyL{sf] tYofÍ ;+sng ul/ cWoogsf nflu k|f]T;fxg lbOg] 5 . 

• ef}lts ?kdf clt cfjZos b]lvPsf ljBfnosf] klxrfg ul/ k'jf{wf/ ljsf; sfo{qmd ul/g] 5 . 

• ljBfnox?sf] lgoldt cg'udg tyf lg/LIf0f ul/g] 5 . 

• lzIfs, cleefjs tyf ljBfyL{ ljr lj1x?sf] pkl:ytLdf lg/Gt/ cGt{/ls|of u/Lg]5 . 

• ljBfno If]q ;'wf/ of]hgf cGt/ut Ifdtf clea[l4 tyf uf]li7 ;+rfng ul/g] 5 . 

• 6'x'/f / h]x]Gbf/ ljBfly{, zlxb  j]kQf tyf 3fOt] kl/jf/sf 5f]/f5f]/L,  pRr lzIffsf 5fqa[QL lbO{g]5 

;fy} sd{rf/L ;Gtltsf nfuL 5fqfj[ltsf] sfo{s|d NofOg]5 . 



• z}lIfs u'0f:t/ claw[l4 tyf lzIfs tyf ljBfno sd{rf/Lsf] dgf]jn pRr /fVg tflnd tyf 

sfo{;Dkfbgdf cfwf/Lt k|f]T;fxfg k|0ffnL nfu' tyf k|f]T;fxfg / k|f]T;fxg eQf sfo{qmd ul/g]5 .  

• lzIfs  cefjsf] ;d:ofnfO Go'lgs/0f ug{ sfo{ljwL jgfO :jod;]js lzIfs lgo'Qm ul/g]  sfo{s|d 

yk u/Lg]5  ;fy} :jo;]js lzIff /fVg ;xof]u ug{ lglh If]q tyf ;+:yfnfO ;fj{hgLs cfXjfg 

u/Lg]5 . 

• ljBfno :/t/df v]ns'b sfo{s|d ug{sf] nfuL ljBfnodf ! lzIfs nfO v]n  lzIfs k|lzIf0f tflnd 

tyf v]n ;fdfu|L pknAw u/fOg]5 .  

• k|ljwLs tyf pRr lzIff cWoog u/]sf o'jfnfO{ ufpFd} ;]jf ug{ k|f]T;fxLt ul/g]5 .  

• SEE kl/Iffdf pTs[I7 glthf Nofpg] ljBfly{nfO pRr lzIff k9fOdf ;xof]u k'?\ofpg] lglt lnOg]5 . 

• ljBfno If]q aflx/sf ljBfyL{nfO{ ljBfno leq NofO{g]5 . ljBfno lard} 5f]8g] ljBfyL{nfO{ k'gM 

ljBfnodf Nofpg] lglt cjnDag ul/g]5 .  

 

-v_ :jf:Yo 

• Ho]i7 gful/s :jf:Yo :ofxf/ sfo{qmd cg'?k ^) jif{ dflysf gful/sx?nfO{ lgoldt :jf:Yo 

k/LIf0fsf nflu,  hgk|ltlglw ;lxt 3/3/df :jf:YosdL{ hfg] cleofg nfO{ lg/Gt/tf lbOg]5 .  

•  aif{df Ps k6s x/]s jf8{df ljz]if1 ;lxtsf] :j:Yo lzla/ ;~rfng sfo{qmdnfO{ lg/Gt/tf lbOg] 5 

.  

• afn :jf:Yo, vf]k, kf]if0f, le6fldg ‘P sfo{qmdnfO{ k|efjsf/L agfO{ k|To]s j8fdf @ aif{ d'lgsf 

afnaflnsfsf] n]vfhf]vf ul/ clt s'kf]ifLt jfnjfnLsf s]Gb|Lt laz]if kf]if0f Kofs]h ;+rfng ul/g]5 .  

• cfwf/e"t :jf:Yo ;]jfdf ;a}sf] ;xh kxF'+r a9fpgsf nflu ufpFkflnsf, lghL tyf u}/;/sf/L 

lgsfox?af6 PsLs[t ?kdf ljz]if sfo{qmdx? ;~rfng ul/g] 5 .  

•  !% z}o\of c:ktfn :yfkgf ug{ lg0f{o e} ;s]sfn] sfo{Gjgdf nlug]5 .  

• rd8f :jf:Yo rf}lsdf cf]6L;L :yfkgf ul/g]5 .  

• % ;}ofsf] jx'2]lZo ejg :yfkgf ul/g]5 .  

• bGt ;]jf ;j} jf8{df ;+rfngdf NofOg]5 .  

• :jf:Yo ;]jfsf] u'0f:t/ clea[l4 ub}{ k|efjsf/L ?kdf ;j} hgtfsf] :jf:Yodf kx'Fr clea[l4 ug]{ gLlt 

cjnDag ul/g] 5 . 

• :jf:Yosf] kx'Fraf6 6f9f /x]sf j:tLx?df  ;\+rfnLt ;fd'bflos :jf:Yo OsfO nfO lg/Gt/tf lbOg]5 . 

• No More Home Delivery sfo{qmd k|efjsf/L 9Fun] cuf8L a9fO ufpkflnsfn} No More 
Home Delivery ufpkflnsfsf] 3f]if0fsf] cfwf/ tof/ ul/g]5 .  

• u|fld0f lel8of] PS;/] ;]jf lj:tf/ u/Lg]5 . 

•  :jf:Yo rf}sLx?df k|fljlws hgzlQm ;lxt ;+rfnLt NofjnfO yk k|efjsf/L jgfOg] 5  

• ;fd'bfoLs :jf:YonfO k|efjsf/L jgfpg ;d'bfodf lgoldt  :j:YosdL{ e]63f6 sfo{s|d cl3 

a9fOg]5 . 

• :jf:Yo ;]jfnfO yk k|efjsf/L jgfpg ljz];1 8fS6/ ;lxtsf] :jf:Yo lzjL/ / of]u lzlj/ ul/g]5 . 

• lg;'Ns cf}ifwL ljt/0f sfo{s|d jgfO s]lx ;;'Ns cf}ifwL lg;'Ns ljt/0f ul/g]5 .  

• dlxnf :jf:Yo :jod\;]jLsf / :jf:Yo ;+:yfnfO{ l/hfr{ ;]jf lg/Gt/tf lbOg]5 .  

• jf8{ g= ^ df Nofj ;]jf ;'? ul/g]5 .  

• ufpFkflnsfdf ;Nolqmof ;lxtsf] cfFvf l;lj/ ;+rfng ul/g]5 .  

 ;fd'bfoLs :jf:Yo OsfO s]Gb| j8f g= ^ sf] e08f/L ufpFdf yk ul/g]5 .  



•  sf]/f]gf nufot cGo dfxfdfl/sf] pkrf/ ug{ cfO;f]n];g sIfsf] lgdf{0f ul/g]5 .  

• eb|k'/ :jf:Yo rf}sLdf gd'gfsf] nfuL @$ 306] :jf:Yo rf}sL kmfd]{l; ;~rfng ul/g]5 . 

• vf]k ljt/0fsf] pks]Gb| :yfkgf ul/g]5 .  

-u_ vfg]kfgL tyf ;/;kmfO{ M 

• ;a} eGbf jl9 vfg]kflgsf] ;Df:ofdf /x]sf] j8f g+ % / ^ sf] ;d:of ;dfwfg ug{ ;f]/gfo lnkm\6 

jx'pkof]uL  vfg]kflg tyf l;rfO cfof]hgfsf] sfd cuf8L j9L;s]sfn] pQm of]hgf ;do cufj} 

;DkGg ug{ kxn ul/g]5 .  

• j8f g+ # sf] vfg]kflg cefj ePsf] j:tL / j8f g+ @ sf] xf6, /f]NnL, lhhf]8f, nufotsf j:tLsf] 

vfg]kfgL ;d:of ;dfwfg u/g]5 . 

• s|dfut of]hgfx? ;DkGg ul/g]5g . 

• vfg]kfgLdf ;j}sf] ;xh kx'Fr k'¥ofpFb} :jR5 vfg]kfgL k'¥ofpg] gLlt cjnDag ul/g]5 . 

• ;Dk'0f{ vfg]kfgL ;'lawf gk'u]sf 7fpFdf hgtfsf] kxF'r lj:tf/sf ;fy} vfg]kfgLsf] u'0f:t/df ;d]t 

Wofg lbOg]5 . 

• k"0f{ ;/;kmfO{ o"Qm ufpFkflnsf 3f]if0ff ug]{ s'/fsf] cfwf/ agfpg] gLlt cjnDag ul/g]5  ;fy} 

kl/If0fsf nfuL klg kl/If0f Nofjsf] :yfkgf ul/g]5 . 

• kfgL d'xfgx? l/rfh{ ug]{ gLlt cjnDag ul/g]5 . 

• k'/fgf gfpnf, kf}jf, wf/f, du/fp ;+/If0f ;Da4{gsf] gLlt lnOg]5 . 

• kmf]xf]/nfO{ h}ljs dnsf] ?kdf k|of]u ug]{ gLlt cjnDag ul/g]5 . 

• ;+3, k|b]z, ufpFkflnsfsf] cfˆg} nufgL jf ;fem]bf/ ;+:yf dfkm{t vfg]kfgL of]hgf lgdf{0f ul/g]5 . 

• ;fem]bf/ ;+:yf dfkm{t k"0f{ ;/;kmfO{ u'? of]hgf k|efjsf/L sfof{gjog ul/g]5 . 

• ahf/ Joj:yfkg ;ldltx?nfO{ ;lqmo agfpFb} kmf]xf]/ Joj:yfkg ul/g]5 . 

• vfg]kfgLsf] ;xh kx'rsf] nfuL lnkm\6 k|ljlwsf] lj:tf/ u/L sfof{Gjogdf nuLg]5 . 

• j8f g= @ sf] vf=kf=sf] ;d:of ;fdfwfg ug{ rf]/v]t lnkm\6 jx'pkof]uL of]hgfsf] l8kLcf/ lgdf{0f 

ul/ ;+3 / k|b]z ;/sf/ ;+u kxn ul/g]5 . 

• g]kfn ;/sf/sf] cfufdL tLg jif{ leq ;a} hgtfnfO{ cfwf/e"t :t/sf] vfg]kfgL ;'ljwf pknJw 

u/fpg] tyf lbuf] ljsf; nIo g+ ^ adf]lhd ;g\ @)#) leq s'n hg;+Vofsf] %) k|ltztnfO{ 

;'wfl/Psf] vfg]kfgL ;'ljwf pknJw u/fpg] nIo k"/f ug{ vfg]kfgL ;/;kmfO tyf :jR5tf If]qsf] 

of]hgf th'{df, laBdfg vfg]kfgL of]hgfx?sf] ;~rfng tyf dd{t ;Def/ Joj:yfkg, xfn;Dd ;f] 

;'ljwf k'Ug g;s]sf] If]qsf] klxrfg u/L ;dtfd"ns tyf ;xeflutfTds k4lt cjnDag u/L 

;dGjofTds Pjd\ kf/bzL{ k4lt ckgfO{ ;]jf k|bfg ug{ ufpFkflnsf :t/df vfg]kfgL, ;/;kmfO 

:jR5tf -jf;_ Joj:yfkg af]8{ :yfkgf u/L ;f] dftxt jf; o'lg6 dfkm{t gofF of]hgf lgdf{0f tyf  

ljBdfg of]hgfx?sf] dd{t ;Def/sf] ;]jf k|jfx ug]{ Joj:yf ldnfOg]5 .  

• ufpFkflnsfn] tof/ u/]sf] hnpkof]u u'?of]hgfnfO{ ;dLIff ub}{ ljBdfg ;a} vfn] vfg]kfgL, l;FrfO{ 

nufotsf hn;|f]t;Fu ;DalGwt of]hgfx?sf] ;~rfng tyf Joj:yfksLo cj:yf cBfjlws u/L ;a} 

;ldltx?nfO{ hn;|f]t lgodfjnL adf]lhd btf{ Pjd\ cBfjlws / gjLs/0f ug]{ Joj:yf ldnfO{ 

ufpFkflnsf:t/df ;f] If]qsf] ;"rgf Joj:yfkg k|0ffnL :yfkgf ul/g]5 .  

• g]kfn ;/sf/sf] k"0f{ ;/;kmfO lgb]{lzsf @)&% Pjd\ ufpFkflnsfsf] lj=;+ @)*! leq ufpFkflnsfnfO{ 

k"0f{ ;/;kmfO o'Qm Pjd\ 5fpuf]7 d'Qm ufpFkflnsf 3f]if0ff ug]{ nIf adf]lhd ufpFkflnsf leqsf 

;d'bfonfO{ k"0f{ ;/;kmfO pGd'v tyf ljBfnox?nfO{ tLg tf/f k4ltdf ljsf; ug{ Pjd\ sf]le8 !( 

h:tf dxfdf/L / kfgL hGo /f]ux?af6 aRg j8f tyf ;d'bfo:t/df k"0f{ ;/;kmfO cleofg ;~rfng 



ul/g]5 . ljleGg kfgLhGo /f]ux?af6 pTkGg x'g ;Sg] dxfdf/Lx?af6 ;'/lIft /xg ;|f]t Pjd\ 3/fo;L 

:t/df kfgLsf] u'0f:t/ kl/If0fsf] Joj:yf ldnfOg]5 .  

• vfg]kfgL ;/;kmfO :jR5tf, dof{lbt dlxgfjf/L Joj:yfkg, 3/af/L Joj:yfkg tyf Joj;flos 

lhljsf]kfh{g k|j4{g sfo{sf] nflu :yfgLo :t/df k|fljlws ;|f]t JolQm pTkfbg tyf kl/rfng ug]{ 

sfo{nfO{ lg/Gt/tf lbOg]5 .   

   -3_ v]ns'b tyf dgf]/~hg 

• bL3{ hLjgsf nflu v]ns'bsf] dfGotfnfO{ :jLsf/ ub}{ v]ns'b sf ljljw sfo{s|d ;+rfng  ul/g]5 . 

• ;du| v]ns'b sfo{s|dnfO ;DfGjo ug{ ufpFkflnsf :t/Lo v]ns'b ljsf; ;ldltnfO nfO yk 

ls||ofl;n jgfOg]5 .  

• v]ns'b ljsf;sf nflu /fli6«o :t/sf] ax'B]lzo v]n d}bfg lgdf{0f sfo{nfO lg/Gt/tf lbOg]5 . 

• ufpFkflnsfsf] cfˆg} of]hgf jf cGo ;fe]mbf/ ;+:yf dfkm{t ufpFkflnsf :t/Lo ,ljBfno :t/Lo 

/fi6«klt /lgª l;N8 k|ltof]lutf, cWoIf sk cfof]hgf ul/g]5 . 

• o; ufpFkflnsf leqsf /fli6«o tyf cGt/fli6«o v]nf8Lx?sf] ;Ddfg ub}{, pgLx?sf] cg'ejsf] e/k'/ 

pkof]u ul/g]5 . 

• Ps j8f Ps v]n d}bfgsf] lglt cjnDjg ul/g]5 .  

•  k|=jL= tx b]vLg} j8f :tl/o k|=jL=v]ns'b sfo{qmd ;~rfng u/Lg]5g\ . 

 

-ª_ n}lËs ;dfgtf / ;dfj]zLs/0f 

• n}lu+s lx+;f / 3/]n' lx+;fsf] cGTo ub}{ dlxnf clwsf/ / afnaflnsfsf] ;Gbe{df hf/L ePsf /fli6«o 

tyf cGt/fli6«o ;GwL ;Demf}tf / k|ltj4tfsf] cfwf/df dlxnf / afnaflnsfsf] ;+/If0f, arfp, ljsf; 

/ ;xefuLtfdf hf]8 lbg] gLlt lnOg]5 .  

• nlIft ju{sf sfo{s|d nfO k|efjsf/L jgfpg ljsf; ;ldltnfO  ls|oflzn tyf hjfkmb]lx jgfOg]5 . 

• ;fj{hlgs ;]jf k|jfx, ljsf; lgdf{0f, ;]jf ;'ljwf nufotsf ;j} If]qdf nIfLt ju{sf] ;Ddfghgs 

pkl:ytL u/fpg] gLlt lnOg]5 . 

• dlxnfsf] cfocfh{gdf clea[l4 ug{ pBdl;n tyf l;kd'ns sfo{s|d ;+rfng u/Lg] 5 . 

• Psn dlxnf;Fu chod]? ;/sf/ sfo{qmd dfkm{t cfo cfh{gsf sfo{qmd nfu" ul/g]5 . 

• blnt, ljkÌ ;d'bfo tyf ckfËx?sf nflu ;Lk ljsf; tyf Ifdtf clwj[l4 ;DaGwL sfo{qmd 

NofOg]5 . 

• ckfËtf ePsf, 6'x'/f, n}lËs tyf 3/]n' lx+;f lkl8t dlxnfsf ;d:ofx?nfO{ ljz]if ;Daf]wg ub}{ n}lËs 

tyf 3/]n' lx+;f Go"lgs/0f / lkl8t dlxnfnfO{ ;+/If0f sfo{qmd nfu" ul/g]5 . 

• afn>d, afnljjfx, 5fpkl8 k|yf, hftLo e]befj tyf 5'jf5't pGd'ngsf nflu s8f gLlt cjnDag 

ub}{ cGTosf nflu hgr]tgfd'ns sfo{qmd nfu" ul/g]5 . 

• æHo]i7 gful/s ;+u ho/fh sfo{qmdÆ cGt/ut Ho]i7 gful/snfO{ ;Ddfg ug]{ sfo{qmd nfO lg/gt/f 

lbOg]5 . 

• pRr cs+ NofO SEE kl/Iff plt0f{ ug{] 5fq 5fqfnfO pRr lzIff cWoog ug{ 5fqfj[lt pknAw 

u/fOg] sfo{s|d NofOg]5 . 

• nIfLt ju{ / ckfË ;d'bfosf] sfo{qmdx?df lg/Gt/tf lbOg]5 .  

•  dlxnf ;d'x 4jf/f ;+rfng ul/g] ;fgf pBf]u :yfkgf ug{ k|f]T;fxfg ul/g]5 .  



•  ufpFkflnsf 4f/f ;+rfng ul/g] of]hgfdf sDtLdf Ps j8fdf Ps pkef]Stf ;ldlt clgjfo{?kdf 

ztk|lt;t dlxnf ;xeflutfsf] ;'lglZrttf ul/g]5  

• dlxnf tyf lszf]/Lx?sf] cfTd;Ddfgsf] /Iff ub}{ ;'/lIft / :jR5 tl/sfn] afFRg kfpg] clwsf/sf] 

;'lglZrttf / dlxgfjf/L ePsf] ;dodf ckgfOg] ljleGg xfgLsf/s cEof;x?sf] lgd"{n u/L dlxnf / 

lszf]/Lx?sf] cfTd;Ddfgsf] /Iff ug{ ufpFkflnsf pkfWoIfx?sf] ;Dd]ngn] kfl/t u/]sf] dof{lbt 

dlxgfjf/L :jR5tf Joj:yfkgsf] wgu9L 3f]if0ff kq sfof{Gjogsf] nflu cfjZos Joj:yf ldnfOg]5 .  

• ljb'/sf] ;Ddfg :j?k ljb'/ eQfsf] Joj:yf ul/g]5 .  

• lg0f{odf dlxnf, dof{bLt dlxgfjf/L Jojl:yt jgfpg] 

#= ef}lts k"jf{wf/ ljsf;  

-s_ :yfgLo ;8s / k'nM 

• vf]lnPsf 6«ofsx?sf] u|]8 ;'wf/L :t/f]GgtL, df]8 ;'wf/ / rf}8f lj:tf/ ub{} o; cf=j=df lhNnf 

;b/d'sfd jf6 ufpkflnsf s]Gb| hf]l8g] ;8ssf] sfnf]kq]sf] sfo{ cufl8 j9fOg]5 . ;fy} ;du| 

cfly{s ;fdflhs s[ofsnfkx? lj:tf/ ug{ u'0f:t/Lo ;8s lgdf{0fsf nflu Ps ufpF Ps ;8s 

dfkm{t ;j} j8f ;b/d'sfd / ufpFkflnsf ;b/d'sfd hf]8\g] !@ dlxgf rNg] ;8s lgdf{0f ug]{ gLlt 

lnOg]5 . 

• xl/t ;8s, ko{6g ;8s, jftfj/0fd}qL ;8s lgdf{0f ug]{ gLlt lnOg]5 . 

• cw'/f ;8sx?nfO{ uGtJodf k'¥ofOg]5 . 

• ;fem]bf/ lgsfox?sf] vf]hL ul/ k"jf{wf/sf] If]qdf nufgL leq\ofOg]5 . 

• lgdf{0fflwg ;8s k'nx?nfO{ o;} cf=j= df ;DkGg u/fOg]5 ;fy} cGo d'Vod'Vo vf]nfdf ;d]t k'n 

lgdf{0f k|s[of cuf8L a9fpg kxn ul/g]5  . 

• d'Vo ;8ssf] :t/f]Gglt ug]{ sfd ;+3 / k|b]z;+usf] ;xsfo{df ;dk'/s sf]if dfkm{t cl3 j9fOg]5 . 

• k~rjifL{o cfjwLs of]hgf lgdf{0f ul/g]5 .  

-v_ l;+rfO{ 

 

• cfw'lgs-lnˆ6 tyf l8k _ k|ljlw leq\ofpg s]Gb| ;/sf/ tyf ;fem]bf/ ;+:yf;Fu kxn ul/g]5 . 

• ;fgf tyf demf}nf l;+rfO{x?sf] lj:tf/ / ;'b[9 ug]{ gLlt cjnDag ul/g]5 . 

• cj?4 ePsf ;fgf tyf demf}nf l;+rfO{nfO{ ;'rf? u/fpFb} s]xL gof l;+rfO{ of]hgfsf] z'?jft ul/g]5 . 

• 7'nf / demf}nf l;rfO lgdf{0f ug{ ;+3 / k|b]z;+u kxn u/lg]5 .  

-u_ ejg tyf ;xsf/L ljsf; 

• ;+3 ;/sf/ ;+usf] ;xsfo{df Plss[t jl:t lgdf{0f sfo{ cufl8 j9fOg]5 . 

• ejg lgdf{0f cfrf/ ;+lxtf –@)&@ cg'?k ufpFkflnsf :t/Lo cfrf/ ;+lxtf lgdf{0f ul/ ejg lgdf{0f 

/ jhf/ Joj:yfkgsf] gLlt NofOg]5 . 

• o; ufpFkflnsf leq lgdf{0f x'g] gofF ejgx? 3/ gS;f kf; u/]/ dfq agfpg hg;d'bfonfO{ pTk|]/Lt 

u/fOg]5 .  

• j8f sfof{nosf] ejg gePsf j8fsf ejg lgdf{0f sfo{ o;} cf=j=af6 k|f/De ul/g]5 . 

-3_ phf{ tyf n3' hnljB't 

• ljB'tLs/0f zt k|ltzt k'¥ofpgsf nflu ;DalGwt lgsfo;Fu ;dGjo ul/ cfjZos kxnsbdL 

lnOg]5 . 

• 3/leqsf] w'Fjfd'Qm cleofgnfO{ k|efjsf/L agfOg]5 . 

• j}sNkLs phf{ k|j{4gsf sfo{s|d ;|+rfng u/Lg] 5 . 



• ;f}o{ ;8s jlQ, jfof]Uof; sfo{s|d ;+rfng ul/g]5 . ;fy} d7 dlGb/ x?df ;d]t ;f}o{ jlQ h8fg 

ul/g]5 . 

-ª_ ;~rf/ 

• g]kfn 6]lnsd;Fu ;dGjo / ;xsfo{ ul/ ;+rf/ ;'ljwfaf6 jl~rt e"efudf k'¥ofpg] jftfj/0f 

agfpgsf nflu 6fj/ lj:tf/ tyf Ifdtf clea[l4 ub}{ ADSL tyf Nof08nfOg 6]lnkmf]g ;]jf 

lj:tf/sf nflu cfjZos kxn lnOg]5 . 

•  z}lIfs ;+:yf tyf :jf:Yo ;+:yfdf OG6/g]6 ;'ljwf h8fg sfo{ul/g]5 . 

• o; ufpFkflnsfsf] cfˆg} j]e;fO6, km];j's ;fO6, df]jfOn PKnLs]zg yk k|efjsf/L jgfOg]5 / s]xL 

gofF Pk;x? ;+rfngdf NofOg]5g\ .  

• /]8Lof] sfo{qmd lg/Gt/tf lbOg]5 .  

-$_= jg ,jftfj/0f tyf ljkb Joj:yfkg 

•  ufpkflnsfsf]  4f/f :yfkgf ul/Psf] jx''bZoLo g;{/L nfO yk Aoj:yLt u/L hgtfsf] dfusf] 

cfwf/df lj?jf pTkfbg ul/ ljt/0f u/Lg]5 . 

• ufpFkflnsf leqsf k/Dk/fut ?kn] Aoa:yfkg x'b} cfPsf ;fd'bflos jgnfO{ laleGg sfi7 hGo, s[lif 

hGo, u}/sfi7 -3fF;, cNNff], cld|;f], afaLof], nf]Ktf, afF;,lgufnf]_ sRrf kbfy{ pTkfbg :ynsf] ?kdf 

ljsf; ug{] lglt lnOg] 5 .  

• agljgf; / IfoLs/0f /f]Sb} agsf] ;+/If0f Joj:yfkg / a[Iff/f]k0f ul/ ag ljsf; dfkm{t k|fs[lts 

>f]tsf] Joj:yfkgsf] gLlt cjnDag ul/g]5 . 

• k|sf]k Joj:yfkg sf]ifnfO yk ;'b[9 jgfOg]5 . 

• vf]6f] ;+sngnfO{ Jojl:yt ul/g]5 . 

• æchod]? ufpFaf;Lsf] ;fg Ps ufpF Ps pBfg sfo{qmdÆ dfkm{t ;j} gfËf 8fF8fdf qmlds   ?kdf 

a[Iff/f]k0f ul/g]5  ;fy}  k|To]s 3/df Pp6f kmnkm'n lj?jf /f]k0f sfo{s|d NofOg]5 . 

• lghL ag ;+/If0f tyf lghL g;{/L pTkfbs s[ifsnfO{ k|f]T;fxg ul/g]5 . 

• ufpFkflnsf leqsf ahf/x?df kmf]xf]/ d}nf Joj:yfkg ug{ 8:6ljg ljt/0f ul/ kmf]xf]/ d}nf 

Joj:yfkg sfo{s|dnfO lg/Gt/tf lbOg]5 . 

• k|To]s 3/n] sDtLdf 3/ kl/jf/sf] ;b:o ;+Vof a/fa/ lxpFb] tyf aif]{ kmnkm'nsf] lj?jf clgjfo{ 

/f]k0f sfo{qmd nfu" ul/g]5 . 

• jGohGt'sf] IftL nfO Go"lgs/0f ug{ s[lif ljdf tyf cGo pkfo cjnDjg u/Lg]5 . 

• jg hGo pBf]u :yfkgf tyf ;fd'bfoLs jg tyf sa'lnotL jgdf hl8j'l6 v]tL ug{ / 9nfk8f sf7 

Aoj:yLt ug{ k|f]T;fxfg ul/g]5 . 

• k|To]s ljBfnosf] xftfleq Ps sIff bz la?jf, Ps lzIfs Ps lj?jf sfo{s|d dfkm{t j[Iff/f]k0f 

sfo{s|d u/Lg]5 . 

•  UffFpkflnsf leq :yflkt kmf]xf]/ d}nf Joj:yfkg s]Gb|nfO{ Joj:yLt / k|efjsf/L agfpg] gLlt 

lnOg]5 .  

•  gful/sx?df s'lxg] / gs'lxg] kmf]xf]/ d}nfsf] auL{s/0f ul/ kmf]xf]/nfO{ pko'Qm :yfg Joj:yfkg ug{ 

;xof]u k'¥ofpg]] vfnsf] sfo{qmdx? ;+rfng ul/g]5 .  

• aiff{sf] ;dodf x'g ;Sg] af9L klx/f]] /f]syfd ug{sf] nflu ;r]tgf sfo{qmd tyf tTsfn p4f/sf] 

nflu k|of]u x'g] ;fdfu|L / hgzlQmsf] Joj:yfkg ul/g]5 .  

•  cfsl:ds ?kdf cfOkg{ ;Sg] ljkbsf] Joj:yfkg ug{sf] nflu ;d'bfo, ;/f]sf/jfnf ;+3 ;+:yfx? 

;Fu ;dGjo u/L ljkb k"j{sf] tof/L, ljkb kZrftsf] p4f/ sfo{qmdx? agfO{ nfu' ug]{ gLlt lnOg]5 / 

ljkb k|ltsfo{ of]hgf lgdf{0f ul/g]5 .  



• k|To]s hgk|ltlglw / sd{rf/Ln] ! j/ !lkkn /f]k0f sfo{s|d  tyf gof ;Gtfg hGdfpg] bDkltn] Ps 

hf]l8 lj?jf nufpg'kg{}  lglt tyf sfo{s|d NofOg]5 . 

• sj'nLolt , lglh jg tyf wfld{s jg ljsf; sfo{s|dd ;+rfng ul/g]5 . 

• kflg d'xfg jl/k/L l/rfh{ k|ljlwsf] k|of]u ul/g]5 . 

• ;8s of]hgfx?df #Üjfof] OGhLlgo/Lªdf clgjfo{ vr{ ug]{ Joj:yf ul/g]5 .  

   -%_ ;+:yfut ljsf;,;]jf k|jfx / ;'zf;g 

• JolQmut 36gf btf{ cgnfOg  sfo{s|dnfO yk k|efjsf/L jgfOg]5 . 

• ;fdflhs ;'/Iff btf{ cgnfOg dfkm{t ul/g]5 . 

• hgk|ltlglw tyf /fi6«;]js sd{rf/L, lzIfs,pkef]Stf ;ldtL,6f]n ljsf; ;+:yfsf Ifdtf clea[l4sf  

yk sfo{qmd nfu" ul/g]5 . 

• ufpFkflnsf / ;j} jf8{x?df Ifltk"tL{ ;lxtsf] gful/s j8fkqnfu" ul/  l8lh6n gful/s j8fkq 

;~rfngdf NofOg]5 . 

• ;Dk'0f{ sd{rf/Lsf] dgf]jndf pRr /fVg k'/:sf/ / b08df cfwf/Lt k|f]T;fxfg k|0ffnL nfu' ul/g] 5 . 

• :yflgo s/ k|0ffln nfO   sDk'6/fOH8 ul/g] 5 . 

• kf/blz{tf, hjfkmb]lxtf / ;'zf;gsf] nflu ;"rgfsf] xs, ;fj{hlgs ;'g'jfO{, ;fj{hlgs n]vfkl/If0f, 

k|ToIf e]63f6, ;"rgf clwsf/L, u'gf;f] clwsf/L, u'gf;f] tyf ;'emfj k]l6sf h:tf ljlwx? cjnDag 

ul/g]5 . 

• s/sf] b/ eGbf bfo/fnfO{ a9fpg hf]8 lbOg]5 . 

• æhgtf;+u ;/sf/Æ sf] gf/f cGt/ut dlxgfsf] Psrf]6L km/skm/s 7fpFdf 3'DtL lzlj/ cfof]hgf 

ul/g] 5 . 

• ufpF sfo{kflnsf sfof{nonfO{ e|i6frf/ d'Qm / ;bfrf/ o'Qm agfpg ;'zf;gsf cfwf/e"t 

dfGotfx?nfO{ cfTd;ft ub}{ tbcg's'nsf] Jojxf/ ub}{ nlug] 5 .  

• sfof{nosf] lxt / cfGtl/s cfodf ;lqmo ?kdf nfUg] sd{rf/LnfO{ cfjZos dfkb08 tof/  u/L 

pTs[i6 sd{rf/L 3f]if0ff ul/g]5 . 

• j8f sfof{nosf l;kmfl/;sf nfuL  cgnfOg ljwLsf] ljsf; ul/g]5 . ;fy} ;j} hg;d"bfonfO{ 

df]jfOn d];]h dfkm{t ;'rgf ;Dk|]if0f ul/g]5 .  

• cgfjZos vr{ s6f}tL cGtu{t ufpFkflnsf leqsf ;Dk"0f{ sfo{qmddf lkknsf] kftsf Aofr agfpg] 

lglt clgjfo{ ul/g]5 .  

• vfbf nufpg] sfo{nfO{ lg?T;flxt ug]{ lglt cjnDag ul/g]5 .  

 

  -^_ ljljw 

     -s_ e'dL M 

• uf=kf=leqsf] afFemf] /x]sf] lghL tyf ;fj{hlgs hUufsf] ;b'kof]u ug]{ lgtL cjnDag ul/g]5 . 

• a9\bf] e"dL cltqmd0f lgoGq0f ug]{ lgtL cjnDag ul/g]5 . 

• u'7L hUuf Aoj:yfkgsf nfuL cfaZos kxn lnO{g]5 . 

•  l8lh6n hUuf gfkhfFr ug{ cfjZos kxn ul/g]5 . 

•  btf{ hUuf nfdf] ;do;Dd jfemf] /fVg] hUuf wlgnfO hl/jfgf tyf  7'nf] If]qkmndf Aoj:foLs s[if 

Lug{] s[ifsnfO s/df ;x'lnot lbOg] lgtL cjnDjg ul/g] 5 .   

• e'ld j}Ísf] :yfkgf ul/g]5 .  

   -v_ cGo 



• o; ufpFkflnsf leq sfo{qmd /x]sf u}=;=;=x?nfO{ ufpF ;efaf6 sfo{qmd :jLs[t u/fP/ dfq} 

;~rfng u/fOg]5 . 

• u}=;=;=sf sfo{qmdx?nfO{ lgodg tyf cg'udgsf] bfo/fdf NofOg]5 . 

• pTs[i6 sfo{ ug]{ hgk|ltlgwL, sd{rf/L, ljifout zfvf, j8f sfof{no, lzIfs, pkef]Stf ;ldlt, 

:jf:Yo ;+:yf, :jf:Yo sld{ / ljBfnonfO{ k'/:s[t ul/ k|f]T;fxg ug]{ lgtL cjnDjg ul/g] 5 . 

• ;/sf/L tyf u}x|;/sf/L tj/af6 o; uf=kf= leq ;+rfng x'g] ;dfg k|s[tLsf ultljwLx?nfO{ Plss[t 

?kdf nfu' ul/g]5 . 

• j8fx?df 6f]n ljsf; ;+:yf  u7g dfkm{t hg;xefuLtf clea[4L ug{] lglt lnOg] 5 . 

• of]hgfnfO cg'bfgdf cfwf/Lt ge} cleofgdf cfwf/Lt jgfOg] 5 . 

• 6f]n ljsf; ;+:yfnfO{ cled'lvs/0f ul/ k|efjsfl/ jgfOg]5 . 

• h]i7 gful/s ldng s]Gb|sf] :yfkgf ul/g]5 .  

•  5f8f k;' rf}kfo lgoGq0f ug{ k;' uf};fnfsf] lgdf{0f ul/g]5 .  

•  

cGTodf, 

o; lglt tyf sfo{s|dsf] sfof{Gjogaf6 cfly{s lqmofsnfkdf la:tf/ x'g],  gful/sx?nfO{ glhsaf6 ;]jf 

k|jfx u/L ;'zf;g sfod x'g], ;fdflhs ;'/Iff tyf dfga ljsf;sf ;'rs x?-lzIff,:jf:Yo , ef}lts k'jf{wf/, 

;/;kmfO{ vfg]kfgL_ pNn]vgLo k|utL x'g], /f]huf/Lsf cj;/x? l;h{gf x'g], /fHon] lnPsf lglt / lbuf] 

ljsf;sf nIo, ljleGg /0flgtLs nIo tyf kGw|f} kGr jlif{o of]hgfsf] nIo k|fKtLdf dxTjk"0f{ e'ldsf lgjfx{ 

ug]{ ck]Iff u/]sf] 5' .  

  k|:t't lglt tyf sfo{s|d jgfpg ;xof]u ug'{x'g] o; ufpkflnsfsf pkfWoIf Ho' j8f cWoIf Ho"x?,  ufpF 

sfo{kflnsfsf ;b:o Ho"x?,ufpF ;efsf ;b:oHo"x?, /fh:j k/fdz{ ;ldlt, >f]t cg'dfg tyf ;Ldf lgwf{/0f 

;ldlt / ah]6 tyf sfo{qmd th'{df ;ldtLsf ;b:oHo"x?,ah]6 k'j{ tof/L 5nkmnsf qmddf cf cfkm\gf] 

If]qaf6 ;'emfa tyf ;xof]u  ug{]  /fhlgtLs bn ,/fi6« ;]js sd{rf/L, ;+3 tyf k|b]zsf ljleGg 

sfof{no,gLhL  If]qsf ;+u7gx?, u}/;/sf/L ;+:yfx?, gful/s ;dfh tyf ;fd'bflos ;+:yf, lzIfs, ;fdflhs 

;+u7gx? kqsf/ , 6f]n ljsf; ;+:yfx? ;Dk'0f{ gful/sx? ;a}nfO{ xflb{s wGojfb 1fkg ub}{ lgtL tyf 

sfo{s|dsf ;kmn / kl/0ffdd'lv sfof{Gjogdf ;a}sf] v'nf / /rgfTds ;xof]usf] ck]Iff u/]sf] 5'  .  

 

                  wGoafb       

                   cWoIf                                                               

                   pd]z k|;fb e§ 

                     chod]? ufpFkflnsf 

 

 

 

 

 

 

 



 

 

 


